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“

The Community Health Needs Assessment is the cornerstone of our community benefit
ministry and how Mercy Health Muskegon understands what the community has identified
as prominent community health concerns. This process drives our investment in programs
and services that support the health of the community and ensures that everyone has access
to high quality, timely and affordable health care.
— Gregory A. Loomis, President, Mercy Health Muskegon

MercyHealthMuskegon.com/CHNA

Mercy Health Muskegon
2016 Community Health Needs Assessment
SUMMARY REPORT:

The 2016 Community Health Needs Assessment
(CHNA) continues Mercy Health Muskegon’s
collaboration with a wide range of community health
stakeholder groups that began in 2009. This year’s
joint collaborative process among all three Mercy
Health Muskegon campuses began in January
2015 and concluded in September with its formal
adoption by the Boards of Trustees.
The Community Health Needs Assessment process
helps us understand what matters to those who live,
work and play in Muskegon, Oceana and Newaygo
Counties by listening to voices from all sectors of
these communities. The information presented
here will be used to help Mercy Health and other
health and human service organizations identify and
prioritize health-related problems that need to be
addressed during the next three years.
In this new environment of health reform, trumpeted
by the Affordable Care Act of 2010, Mercy Health
is on a journey to transform the way health care is
delivered — centering care on the “whole person,”
not just medical needs. Mercy Health is leading

this transformation by proving that working in
collaboration with the community to identify and
address issues that block good health has real
impact on the health of our population. At Mercy
Health Muskegon, everything we do is rooted in our
heritage as a faith-based organization and our strong
commitment to improving the communities we serve.
This is in keeping with the mission of Mercy Health
as a member of Trinity Health:
We serve together in the spirit of the Gospel as a
compassionate and transforming healing presence
within our communities.

Leading Health Care Issues/Concerns:
Muskegon County
TOP FIVE
1
2
3
4
5

Care coordination/patient advocacy
Access to primary care
Lack of mental health providers
Diabetes
Lack of substance abuse providers

SECONDARY FIVE
6
7
8
9
10

Emergency department overuse
Cardiovascular disease
Hypertension
Cultural sensitivity training for providers
High cholesterol
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Arthritis and Asthma
Arthritis and asthma surfaced as issues of concern
by relatively large population sectors. Arthritis was
commonly attributed to the service area’s aging
population, but not exclusively so.
Recommendations for this health care issue included
greater education on the importance of nutrition,
exercise and pain management. Unlike arthritis,
asthma impacts a greater demographic range, from
youth to the elderly. Greater education on ways to
manage the condition and reduce the triggers likely to
promote asthma symptoms were conveyed as needed.

ADDITIONAL CONCERNS

Vaccinations

Although not ranked in the top ten health issues for
the health system in the community input process,
a variety of attendant concerns uniformly surfaced
throughout the tri-county area as well. It may be that
as our community addresses and progresses with
some highly ranked issues from the 2013 CHNA,
other health concerns rise to the top ranks for
2016. Obesity, smoking, language services, access to
healthy foods, dental care and teen pregnancy may
be examples. As reflected in our low ranking in the
University of Wisconsin 2015 County Health Rankings,
this does not imply that these issues are no longer
health concerns in our community.

Survey findings indicated over one-third of the area’s
households did not take advantage of flu vaccinations
last season and that cost was not an issue in their
failure to do so. A majority stated that their aversion
to obtaining recommended vaccinations as an
element of preventive care was based on factors such
as a lack of need, distrust of the medical industry
and government, and concern over potential side
effects. Many of these households expressed similar
concerns over common vaccinations, including
those associated with children’s immunizations and
pneumonia.

Leading Health Care Issues/Concerns:
Oceana/Newaygo Counties
TOP FIVE
1
2
3
4
5

Access to specialty care
Access to primary care
Cardiovascular disease
Hypertension
Diabetes

SECONDARY FIVE
6
7
8
9
10

Health coverage
Cancer
Access to urgent care
Access to medication
Patient/provider communication

Health Disparities
Language barriers impacting access and quality of
care received by Hispanic/Latino residents remains a
significant issue, particularly in Oceana and Newaygo
Counties. However, based on recent findings,
noteworthy advances were made over the past three
years in reducing the extent of these barriers.

Efforts by organizations, such as the Health Care
Disparities Reduction Coalition and Mercy Health
Language Services in Muskegon resulted in greater
awareness of language barriers, fostered an increase
in the availability of professional interpreters,
prompted the translation and distribution of
consumer-oriented health care materials and forms,
and promoted adoption of the federal Culturally and
Linguistically Appropriate Standards. Concerns were
also raised about women’s reproductive health and
addressing the health care needs of LGBT (lesbian,
gay, bisexual and transgender) patients.

Health Care Education
As with the past CHNAs, health care education
again appeared as an important public need. Of note
was the value of providing readily available literature
on health care issues in user-friendly formats as low
levels of health literacy were cited as an underlying
issue experienced among all residents. While the
increased use of the Internet was noted as an
important venue for the distribution of information
on health care matters, many emphasized the value
of maintaining traditional methods as well.

This project was made possible with the support of the
CHNA Advisory Council, Health Project Advisory Board,
United Way of the Lakeshore, Muskegon County Public
Health, District #10 Health Department, HealthWest,
Hackley Community Care Center (FQHC), Muskegon
Family Care (FQHC), Community Action Line of the
Lakeshore (CALL 2-1-1), Senior Resources, Coalition for a
Drug Free Muskegon County, Disability Network of West
Michigan, Every Woman’s Place, Oceana Hispanic Center,
Mercy Health McClees Clinic, Oceana Council on Aging,
Oceana’s HOME Partnership, Pathways to Better Health
of the Lakeshore, Muskegon Lumberjacks and Whitehall
High School National Honor Society.
For additional information or comments, contact the
Health Project at 231.672.3201 or mchp.org/contact.
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